Equal Employment Opportunity Data Posted
Pursuant to the No Fear Act:

Headquarters

For 3rd Quarter 2011 for period ending June 30, 2011

Comparative Data

Previous Fiscal Year Data 2011

. Thru

Complaint Activity 2006 2007 2008 2009 2010 06-30
Number of Coemplaints Filed 75 . 85 50 48 61 43
Number of Complainants 70 52 48 41 55 38
Repeat Filers 5 7 2 3 4 -3




Complaints by Basis

Comparative Data

Previous Fiscal Year Data

Note: Complaints can be filed alleging 2011
multiple bases. Thru
The sum of the bases may not equal total 06-
complaints filed. 2006 | 2007 | 2008 | 2009 | 20103 30
Race 18 22 17 13 22 7
Color 10 11 12 | 11 17 6
Religion 3 0 3 0 3 3
Reprisai 47 32 28 21 31 25
Sex 26 . 16 23 21 19 14
National Origin e 11 8 10 5 2
Equal Pay Act 3 3 o 2 ¢ 2
Age 27 30 21 21 26 12
Disability 22 17 12 11 13 8
Non-EEO 0 0 0 1 G 0




Complaints by Issue

Comparative Data

Previous Fiscal Year Data

Note: Complaints can be filed alleging 2011
multiple bases. Thru
‘The sum of the bases may not equal total 06-
complaints filed. 2006 | 2007 | 2008 | 2009 | 2010 | 30
Appointment/Hire g & 3 12 4 2
Assignment of Duties 12 11 10 11 8 3
Awards 3 1 2 1 1 2
Conversion to Full-time 1 0 0 0 0 0
Disciplinary Action

Demotion 1 0 0 0 1 1

Reprimand 2 2 1 0 2 4

Suspension 0 2 2 1 1 2

Removal ! 1 1 0 0 0

Other 2 5 3 1 3 2
Duty Hours 0 0 2 0 0 0
Evaluation Appraisal 4 5 10 4 11 7
Examination/Test 0 0 0 0 0 0
Harassment

Non-Sexual 22 16 14 11 22 23

~ Sexual 5 2 2 0 2 2

Medical Examination o { 1 5 0 0 0
Pay (Including Overtime) 3 2 3 1 4 3
Promotion/Non-Selection 22 24 19 | 16 22 10
Reassignment

Denied 0 0 0 0 0 0

Directed 0 0 0 0 0 0
Reasonable Accommodation 12 4 1 4 7 3
Reinstatement 0 G 0 0 0 0
Retirement 4 3 0 3 2 0




Complaints by Issue

Comparative Data

Previous Fiscal Year Data

Note: Complaints can be filed alleging 2011
multiple bases. Thru
The sum of the bases may nof equal total 06-
complaints filed. 2006 § 2007 | 2008 | 2009 | 2010 | 30
Termination 3 4 1 1. 1 2
Terms/Conditions of Employment 8 5 7 5 4 3 6
Time and Attendance s |77 |11 s

Training 2 1 3 0 2 2
Other o 0 o 0 Q g




Comparative Data

Previous Fiscal Year Data 2011
. “Thru
Processing Time 2006 | 2007 | 2008 | 2009 | 2010 | 06-30
Complaints pending during fiscal year
Average number of days in investigation | 220.35 § 233.64 | 282.84 | 200.46 | 14212 | 139.11
Average number of days in final action 107.08 { 206.88 | 204.50 | 323.77 | 232.15 | 481.50
Complaint pending during fiscal year where hearing was requested |
Average number of days in investigation | 117.26 | 100.49 | 199.88 - 9119 | 13.21 0
Average number of days in final action 69.46 | 27.60 | 3344 } 37.29 | 3558 | 266.78
Complaint pending during fiscal year where hearing was not requested
Average number of days in investigation | 300.00 | 350.15 | 372.71 | 292.66 | 219.48 | 206.42
Average number of days in final action 126.64 | 281.58 | 307.13 | 457.47 | 389.40 | 657.18

—r e =



Comparative Data

Previous Fiscal Year Data 2011
Thru
Complaints Dismissed by Agency 2006 | 2007 | 2008 | 2009 | 2010 §| 06-30
Total Complaints Dismissed by Agency 16 17 11 8 11 7
Average days pending prior to dismissal 102 414 131 251 95 63
Complaints Withdrawn by Complainants
Total Complaints Withdrawn by Complainants 6 9 3 2 4 1 -1




Comparative Data

. . 2011
Previous Fiscal Year Data Thru

06-

2006 | 2007 | 2008 | 2009 | 2010 30

Total Final Agency Actions Finding
Discrimination Bl1%|#| % [#|%|#] % |#]|% |#]| %
Total Number Findings 4 1 0 1 3 0

Without Hearing 37511110011 O 0| O 267010
With Hearing 1125|101 0 1G|Ofi|10031133|0] 0




Comparative Data
Findings of Discrimination Rendered
by Basis _ Previous Fiscal Year Data 2011
Note: Complaints can be filed alleging : T(?é?
multiple bases. 2006 | 2007 | 2008 | 2009 | 2010 | 30
The sum of the bases may not equal
total complaints and findings. #l % |# % [#|%|#] % |#] % |#]%
Total Number Findings 4 1 0 1 3 0
Race o 0O Jo] O |O]JO|1]100301 0 |G} O
Color ol o0 |1{100j0}0J0| O |O] O |O}O
Religion ol o |o] 0 Jo]lojOo} O |O}J O JO]O
Reprisal il25 [1f100|0]O0]|0O] O |2 67 ]0}O0
Sex 2ys50 |0 0 |Oj0|0] O |2]67|0}0
National Origin 0| 0 1110000 }0]| O Jt]j33j¢C]O
Equal Pay Act gl o |o|l o Jojoqjof 0 JO| O JO}O
Age 125 |o]l o JojoOJO| O 11]33]|GC}|0O
Disability 1125 6] 0 |OjJOJO]|] O §jO] O |O]O
Non-EEO o o Jo] o jojojo}l o |Jel o |o]oO
Findings After Hearing 1 0 0 1 1 ol
Race of o jo|l o |0j0}1|100j0}] O JO]O
Color : gl 0o lojJo]ojo}jofj o JO] O jO]O
Religion ¢l o |o|l o Jojojoy O |Oo| O |O1O
Reprisal 11100]0c| o |ojo o] O [1]100}0] O
Sex 1{100jc] 0 JO|O O] O |1)100|C] O
National Origin ol o |ol 0 JO]JO O} O |1]100O)J0}O
Equal Pay Act gl otoj 0 |o]oOo|O] O jJOf O 0G| 0O
Age 0] o jol o0 joj0|0O| O Jt]100|C} O
Disability ol o |o| o fjojojoj o o] o |ofo
Non-EEQ 0{ o o} 0 {O0JOJO] O O] O J0O]O
Findings Without Hearing 3 1 0 0 2 0




Findings of Discrimination Rendered
by Basis

Note: complaints ¢an pe filed alleging

multiple bases-
The sum of the pases may not equal
laints and findings.

total comp E “
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Comparative Data

. . ' 2011

Previoys Fiscal Year Daty Thry

' 06-

: 2006 2007 2008 2009 2010 30
Findings of Discrimination Rendereq

Y Issue #l % |# Y% |#]9y # % | # % l#]y
Total Number Findings 4 1 0 1 3 0
Appointment/Hire 010 Jof o 0fofof o 01 o o 0
Assighment of Duties 01 0 |o 0 Jofo 0l o |4 3Bfojo
Awards 0 o Jo 0 1ofo 01 o 01 0 {o 0
Conversion to Full-ime 0l o Jo 0 Jolo 0f o0 |o 0 lofo
Disciplinary Action
Demotion Cl o (n 0 folog 0l o 01 ¢ gtlo
Reprimand (o] 0[5 0 jofofo] o [o 0 fo]og
Suspension 010 T11100 ], 0Jol o Jo] o 0fo
Removal 0f 0 o 0 Jofo 01 0 g 0 Jofo
Other , 0l 0 (o 0 fofo 01 0 Jo O 0lo
Duty Hours 01 o -O— 0 folofo 0 Jof o glo
Evaluation Appraisaj 0l o Jof g 0fojof o 4 3Blofo
Examination/Test 0f o fof 0 Jofo 0f 0 {p 0 Jolo
Harassment
Non-Sexual ¢l oo 0 telo 0f o Jp 0 fo]o
Sexual 250 ol o [olo o AENEIRDE
Medica! Examination 0 0 |o 0 JoJo 0] 0 {p 0 {o]o
Pay (including Overtime) 0f o {o 0 Jojo 0f o |o 0Jolo
Promotion/Non-Selection 125 0] o 0jofof o o B N
Reassignment
Denied 0f ¢ {0 0 JoJo 6f o /o 0 lojo
Directed 7 0] 0 {o 0 0 0fof o 01 0 {¢ ‘ 0
Reasonable Accommodation 01 0 o 0 Jolo 0l o o 0 Jjolo
01 0 o 0 Jolog 01 0 {p 0 (0o

Reinstatement




Comparative Data

Previous Fiscal Year Data %?11:
) 06-
2006 | 2007 | 2008 | 2009 | 2010 30
Findings of Discrimination Rendered .
by Issue Bl % |#; % [#|%|#] % |#] % |#]|%
Retirement ol o |ololjoloflo} ool o]olo
Termination 0] 0j0y 0 jocloOft|100]C|] O |O]O
Terms/Conditions of Employment 0l 0 |o] O pCc]JO|OQ] O |11 33 ]|0| O
Time and Attendance 1] 25 |C¢] ¢ Jojo |0} 0 |O] O |O]O
Training oj ooy 0 jojojo] ooy 01joj]o
Other - User Defined 0] 0 JOo] 0 [o|JOJCf O |JC] O JO]O
Findings After Hearing 1 0 ol 1 1 0
Appointment/Hire 01 0 |Jo] o fpojo|O0fj o |O] O |JO|O
Assignment of Duties 0l ojoj o jojojJoj o |1]100]j0]| O
Awards 0j o jeyojfjcjo|o]l ool 0 jo]oO
Conversion to Full-time 0] 0 16 0 |O]JOJO} O JO] O JO|O
Disciplinary Action
Demotion 0ol o Jof o Jolojo] 0 |O] O 0
Reprimand 01 0 :0fF O |O|OYO} O JO] O 0
Suspension 0l 0 {o| 0 |ojJOi0] O |JOo] O |OfoO
Removal ol o {o] o [oflofof o o] o fofo
Other 0|l 0 |OofF 0 |O]JO O] O JOJ O JO]joO
Duty Hours 0y cjopojojofjop o |0} O JO]O
Evaluation Appraisal 0] 0 {0 0o |ojJO]o] 0 |O)] O JoO]O
Examination/Test ol o Jo] o |ojojo]l o0 |oc]l o |o]oO
Harassment
Non-Sexual 0] ¢ Joj ¢ {O]JO]JO| O JO) O JO|O
Sexual tj100jo0} o jojo0jo] o0 Jog 0 |JOJ]O
Medical Examination 0y 0 jop 0 JojJO}j0O] O |OC} O JO]O
Pay {Including Overtime) g1 0 0| O JOJOJO] O |O] O JO]O




‘Comparative Data
Previous Fiscal Year Data %?11:
, 06-
2006 § 2007 | 2008 | 2009 | 2010 30
Findings of Discrimination Rendered _ .
by Issue #| % |#| % [#|%[#]| % [#] % |# %
Promotion/Non-Selection ' ol 0o |6l o ]JoJo]Jo] O |O] O jOfO
Reassignment
Denied of o0 o] 0o jojojo] 0 o] O |O]O
Directed ol o]o]l o|olofo} o |o|lo]o]o
Reasonabie Accommodation 0|l o |o|l o |o]jofjo]l o |o] O-Jo} o0
Reinstatement ol 0o |0l 0 |Oo]JO|O] O f0} G |0} O
Retirement ol o0 o}l o o000 |OF O JO]O
Termination ol o jol o Jojof1]io0ofof o |ofo
Terms/Conditions of Employment gf o |o] 0 JolO|0] O |1]100|C]| O
Time and Attendance gt o. 0o} O JO]lO|O} O O] O Q)OO
Training 0j oo} 0 jojJOjO] O 0Ol O({C]O
Other - User Defined ol o oy o Jojojo] o JOol ©0 |O)]O
Findings Without Hearing 3 1 0 0 2 0
Appointment/Hire ol o fof 0 |ojOojO} O |O] O OO
Assignment of Duties ol ¢ oy o Jojolo] o |O1 O JO]O
Awards ol 0 {o{ 0 (0|00 O JO] O |G}O
Conversion to Full-time gl o |0l O jojo|of O JO] O }[O]O
Diséiplinary Action
Demotion oyoloj ojojojo] o o} 6 jJjoqo
Reprimand ol o lolotololol o]ofoljojo
Suspension cf o |[1p1000}J 001 0 |G] O [O]0
Removal 0l o jo] o |ojOJC] O (O] © |O)O
Other o]l o el o jojJojo|l o |Oo} O }OfO
Duty Hours ol o {o| o Jojojoy] o |0} ©C GO
Evaluation Appraisal ol 0 |0] O |O}JO}0] O |1}50]|]0]0




Comparative Data

Previous Fiscal Year Data %?1:11,
06-
2006 | 2007 | 2008 | 2009 | 2010 30
Findings of Discrimination Rendered
by Issue B| % |#] % |#1%|#]| % |#] % [#]%
Examination/Test 0{ 0 0 |ojojoci oo} o }jo}jo
Harassment

Non-Sexual ¢l ool o JOojOJCG| O JO] O O} O
Sexual 1133 |0] 0 |O]JO]C] O |1]5B0}0]0
Medical Examination 0] o o] 0 |clo]|oj O |O] O ]O]O
Pay (Including Overtime) ] 6 10| O |Oo]J]O]|O)] O |O} O 0
Promotion/Non-Selection 113310 0 Jj0ojO|0] O O} O |O 0

Reassignment
Denied 0y 0ol o jojJojof 0 o]l o Jo}o
Directed ol ool ofo]ojo} o fofo]o]o
Reasonable Accommodation 0|l 0 Jo] 6 |OoJO)JO] O (0] O |JO}O
Reinstatement 0l o Jo] 0 |O}JOJO] O JO| O JO]O
Retirement gjocjoy o jojojojojJojoijolo
Termination 0jojo]l 0 jojojo] 0|0 O jG|oO
Terms/Conditions of Employment 0] 0101 0 JGlOJO] OO0 0O J0O]O
Time and Attendance 1133101 0 jojojo]l ojoj o jo]o
Training 0] 0 Jjc) o jojojc]l 0 jo0) 0 f0}o0
Other - User Defined 0] 0 [¢] O JjojoJO}| 0 JO}] O JO]O




Comparative Data
7 Previous Fiscal Year Data %‘?1‘:':1
Pending Complaints Filed in Previous Fiscal 06-
Years by Status 2006 | 2007 | 2008 | 2009 | 2010 ] 30
Total complaints from previous Fiscal Years 104 96 79 71 83 73
Total Complainants 93 88 67 67 | 72 66
Number complaints pending
Investigation 10 | 7 1 2 2 5
RO issued, pending Complainant's action G G 0 0 0 1
Hearing 18 15 | 24 29 14 24
Final Agency Action 5 4 5 2 7 3
Appeal with EEQC Office of Federal Operations 0 0 0 1 0 0




v A

Comparative Data

2011

Previous Fisca! Year Data Thru
06-
Complaint Investigations 2006 | 2007 | 2008 1 2009 | 2010 | 30
Pending Complaints Where Investigations Exceed 19 10 10 11 8 11

Required Time Frames







